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Dear Editor,

Healthcare workers are the backbone of our medical system,
providing vital care to patients in often challenging and
stressful environments. However, in recent years, they have
increasingly faced a disturbing trend: mobbing by patients. This
letter aims to shed light on this growing issue, highlighting its
detrimental impact on both patient care and healthcare worker
well-being, and calling for concerted action to address it (1-3).

Mobbing, defined as persistent negative behavior towards an
individual or group with the intent to humiliate, isolate, or
intimidate, can manifest in various ways in healthcare settings.
It may involve verbal abuse, threats, physical aggression,
excessive demands, or unreasonable complaints. These

behaviors can create a hostile work environment, leading to (4-
7):

Decreased job satisfaction and morale among healthcare
workers.

Increased stress, anxiety, and burnout.

Impaired decision-making and potential errors in patient care.
Higher staff turnover rates, impacting continuity of care.
Deterioration in the overall quality of healthcare services.

The factors contributing to patient mobbing are complex and
multifaceted. They may include: Increased patient wait times
and dissatisfaction with healthcare services. Misinformation
and unrealistic expectations fueled by social media. Lack of
understanding of the challenges and pressures faced by
healthcare workers. Personal frustrations and anxieties related
to illness or medical treatment. Addressing this issue requires a
multi-pronged approach: Raising awareness among healthcare
workers, patients, and the public about mobbing and its
negative consequences. Implementing clear policies and
protocols for reporting and addressing incidents of mobbing.
Providing healthcare workers with training on de-escalation
techniques and coping mechanisms for dealing with difficult
patients. Improving communication and transparency within

healthcare systems to address patient concerns and manage
expectations effectively. Investing in resources to reduce wait
times and improve access to quality healthcare services.
Supporting research to better understand the root causes of
patient mobbing and develop effective interventions (1-5).

Mobbing of healthcare workers by patients is not simply a
workplace issue; it is a serious threat to the entire healthcare
system. By acknowledging its prevalence, understanding its
causes, and taking decisive action to address it, we can create a
safer and more respectful environment for both healthcare
workers and patients, ultimately promoting better healthcare
outcomes for all.
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